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	Table 1: Tenant Find:
60 % of rent / min £504 inclusive vat
	Table 2: Rent collection:
10 % of rent inclusive vat + Tenant Find fee
	Table 3: Fully managed:
12 % of rent inclusive of vat  + Tenant Find fee
	Service 1: Agree the rental value
	Service 21: Preparation of inventory and hold keys 
	Service 2: Provide guidance on compliance with statutory provisions and 
letting consents
	Service 3: Advise on refurbishment requirements

	Service 4: Erect board outside property in accordance with the Town and Country Planning (Control of Advertisements) Regulations 1992
	Service 5: Market the property and advertise on relevant portals
	Service 6: Carry out accompanied viewings (as appropriate)
	Service 7: Tenant find service

	Service 8: Advice on non-resident tax status and HMRC (if relevant)
	Service 9: Collect and remit initial months’ rent

	Service 10: Provide tenants with method of payment

	Service 11: Deduct any pre-tenancy invoices

	Service 12: Make any HMRC deduction and provide tenant with the NRL8 
(if relevant)
	Service 13: Advise all relevant utility providers of any changes
	Service 14: Agree collection of any shortfall and payment method
	Service 15: Demand, collect and remit the monthly rent
	Service 16: Arrangement payments for statutory requirements
	Service 17: Pursue non-payment of rent and provide advice on rent 
arrears actions
	Service 18: Two inspections per annum and report to the landlord, reducing to one annual inspection after two years of issue-free occupancy.
	Service 19: Arrange routine repairs and instruct approved contractors, obtaining up to two quotes for works exceeding three weeks' rent
	Service 20: Tenancy Deposit dilapidation negotiations
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	Text1: Pre-Tenancy Compliance
• Energy Performance Certificate (EPC): Contractor's prevailing rate, invoiced directly.
• Gas Safety Certificate: Contractor's prevailing rate, invoiced directly.
• EICR: Contractor's prevailing rate, invoiced directly.
• Portable Appliance Testing: Contractor's prevailing rate, invoiced directly.
• Legionella Risk Assessment: Contractor's prevailing rate, invoiced directly.
• Smoke/Carbon Monoxide Alarms: Contractor's prevailing rate, invoiced directly.

Start of Tenancy Fees
• Tenant Find Fee: 60% of rent (minimum £504 inclusive of VAT).
• Tenant referencing, guarantor referencing and deposit registration included in Tenant Find Fee.
• Inventory/Schedule of Condition: From £150 (inclusive of VAT), included for Fully Managed.
• Landlord Withdrawal (before move-in): Equivalent to two weeks' rent.

During Tenancy Fees
• Additional Property Visits: £60 inclusive of VAT.
• Rent Review: Managed £84 / Non-managed £168 inclusive of VAT.
• Contract Variation: £240 inclusive of VAT.
• Right to Rent Follow-up: £120 inclusive of VAT.
• Landlord Withdrawal: One month's rent.
• Project coordination (works over £1,000): 10% inclusive of VAT.
• Additional contractor quotes: £60 inclusive of VAT.
• Obtaining appliance manuals: £30 inclusive of VAT.
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	Text2: Court/ Legal Action
• Legal Notice: Managed £180 / Non-managed £240 inclusive of VAT.
• Court paperwork: £360 inclusive of VAT.
• Possession proceedings: £360 plus court fees.

End of Tenancy Fees
• Check-out (non-managed): £120 inclusive of VAT.
• Deposit dispute: Managed £120 / Non-managed £160 inclusive of VAT.

Financial Charges
• Interest: 4% above Bank of England Base Rate.
• NRL submissions: £120 annually.
• HMRC reporting: £120.
• Annual income/expenditure: £60.
• Same-day payment: £15.
• Overseas payment: £30.
• Vacant property visit: £60.
• Management takeover: £150.
• Deposit transfer: £60.

Rent Guarantee & Commercial
• Fully Managed Rent Guarantee (up to £2,000pcm): £390 per annum.
• Fully Managed Rent Guarantee (£2,001-£3,000pcm): £516 per annum.
• Tenant Find Rent Guarantee: Via third-party provider.
• Rent Guarantee Administration Fee: Approximately £100 (inclusive of VAT) administration fee is included within each Rent Guarantee policy. This covers policy administration, liaison with insurers and administration of any claim.

Commercial Fees
• Commercial Letting Fee: One month's rent (inclusive of VAT).
• Commercial Management Fee: 12% of rent collected (inclusive of VAT).
• Commercial Licence Agreement: £240 inclusive of VAT.


